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S6: 1313/BHXH-TCKT Ha Ngi, ngay 23 thang 4 nam 2019

V/v chan chinh cong tac chi tra cdc ché dp BHXH

Kinh giri: - Tong Cong ty Buu dién Viét Nam;
- Bao hiém xa hoi cac tinh, thanh phd truc thudc Trung uong.

Qua cong tac kiém tra chi tra cac ché do bao hiém xa hoi (BHXH), tro cap that nghi¢p
qua hé thdng buu dién tai mot sb dia phuong, bén canh két qua dat dugc, con mot so ton tai sau:
Co s& vat chat chua dam bao nhu diém chi tra chat hep ma s6 nguot huong qua dong, trén tang
cao gdy kho khin ddi voi nguoi huong cao tudi, gia yéu, chua niém yét day du mau b1eu theo
quy dinh tai diém chi tra dé nguoi huong theo ddi, chua kiém soat chat che gidy uy quyén linh
thay luong huu, trg cap BHXH, quang céo cac dich vy, dbi trir truc tiép tién no _vay ngan hang
vao s tién nguoi huong nhan luong huu, tro cap BHXH. .. Dé khic phuc han ché va tang cudong
cong tac chi tra, quan 1y nguodi huong, BHXH Viét Nam dé nghi Tong Cong ty Buu dién Viét
Nam va BHXH céc tinh, thanh phd truc thuéc Trung wong (goi chung 1a BHXH cac tinh) thuc
hién mot sé noi dung sau:

1. Téng Cong ty Buu dién Vi¢t Nam chi dao Buu dién cac tinh, thanh phé true thudce
Trung vong

a) Ra soat cac diém chi tra tai cac noi trén tﬁng cao, chat, hep khong dam bao, dé nghi
xay dung phuong an di chuyén cac diém chi tra khong dat yéu cu; niém yét day du danh sach
tang, gidm ngudi huong; quy trinh, thu tuc, hd so, cac ché dd, chinh sach moi dé cong tac phuc
vu ngudi hudng duge tot hon.

b) B sung nhan vién chi tra, ban chi tra tai nhing dia diém chi tra c6 nguoi huong dong,
nhan vién chi tra phai c6 mit thudng xuyén tai diém chi tra khong dé nguoi huong phai di lai
nhiéu 1in; nang cao chit lugng, thai d6 phuc vu, phong cach lam viéc, giao tiép cua doi ngii nhan
vién lam cong tac chi tra.

¢) Kiém soat chit ché Gidy uy quyén linh thay luong huu, trg cip BHXH phai day du
thong tin, chir ky va dau do cua co quan co tham quyén, khong sir dung ban photo; khong tiép
nhan Gidy uy quyén theo mau cli dong thoi phat va hudéng dan ngudi huong ké khai Gidy uy
quyén theo miu méi (mau sé 13-HSB).

d) Céap nhat day du chinh x4c théng tin ctia ngudi hudng vao phan mém chi tra lvong huu
trg cap BHXH, khi d4 st dung Thé chi tra luong huu va tro cAp BHXH phai thu hdi ngay Phiéu
linh lwong huu va trg cap BHXH (Mau 06-CBH) khong yéu cau nguoi huong xut trinh ban
photo chirg minh thu nhan dan hay photo bt ky gidy t& nao khac tranh lam ting thém thu tuc
hanh chinh cho nguoi hudng.



e) Nghiém cAm quang cao dich vu cho vay tin dung huu tri, ban bao hiém cua Buu dién
trén to Thong bao lich chi tra lwong huu va trg cép BHXH; khong két hop thu ng, trir ng tin dung
cho vay huu tri vao sd tién nhan luong huu, trg cap BHXH ciia ngudi huong trong ky chi tra
lwong huu trg cip BHXH hang thang.

2. Giam ddc BHXH céc tinh thuc hién

a) Xay dung ké hoach kiém tra dinh ky, dot xuat cong tac chi tra cac ché d6 BHXH, trg
cap that nghiép cua Buu dién cac quan, huyén, nhan vién chi tra; kip thoi thao g kho khan,
vuéng mic phat sinh trong qué trinh t6 chirc thuc hién khong dé anh huong dén quyén loi cua
nguoi hudng.

b) Phéi hop Buu dién cac tinh t6 chirc ddo tao, tp hudn cho doi ngii nhan vién lam coéng
tac chi tra vé cac nghiép vu chi trd, cach thic phuc vu nguoi hudng, dac biét 1a cac cheé dd, chinh
sach vé BHXH; ho tro cén bo chi tra dé giai dap dugc thac mac cho ngudi hudng.

¢) Yéu cau Buu dién cac tinh chi dao, chan chinh Buu dién cic quan, huyéq nghiém tuc
thuc hién céc quy dinh tai Hop dong dich vu quéan 1y ngudi hudng va chi trd cac ché do BHXH,
trg cap that nghi¢p qua hé thong buu di¢n gitra co quan BHXH va co quan buu dién.

Bao hiém xa hoi Viét Nam dé nghi Téng Cong ty Buu di¢n Viét Nam, BHXH cac tinh
khan truong thyc hién va chi dao cac don vi truc thudoc nghiém tac thuc hién cac ndi dung néu tai
van ban nay./.
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