BQ THONG TIN VA CONG HOA XA HOI CHU NGHIA VIET NAM

TRUYEN THONG Déc lap - Tw do - Hanh phiic
Sb: 1284/BTTTT-CPSQG Ha Noi, ngay 12 thang 04 nam 2023

V/v nang cao hiéu qua, tang
ty lé s dung DVCTT, dam
bdo dé sir dung, thdn thién
vOi nguoi dung

Kinh giri: - Cdc bg, co quan ngang bg, co' quan thugc Chinh phu;
- Uy ban nhdn ddin cdc tinh, thanh phé truc thudc trung wong.

Pé dam bao dat muc tiéu 50% hd so thi tuc hanh chinh duoc nguoi dan, doanh
nghiép thyuc hién truc tuyén tir xa (nghia la ngueoi dan, doanh nghiép khéng dén trung
tam mot cira ma thue hien DVCTT tir xa) tai Quyét dinh s 17/Qb-UBQGCDS ngay
04/4/2023 cua Uy ban Quoc gia vé chuyen d6i s6 ban hanh K¢é hoach hoat dong cua
Uy ban Quéc gia vé chuyén d6i s6 nim 2023, B Thong tin va Truyén thong tran
trong dé nghi Quy co quan thuc hién mot sé ndi dung chinh nhu sau:

1. Xé4c dinh céc thu tuc hanh chinh du diéu kién 1én DVCTT toan trinh

Ra soat va lua chon cac thu tuc hanh chinh (TTHC) du diéu kién trong pham vi
b0, nganh, dia phuong dam bao trién khai DVCTT toan trinh va mot phén theo ding
quy dinh tai Nghi dinh s 42/2022/ND-CP ngay 24/6/2022 ctia Chinh phu quy dinh vé
viéc cung cap thong tin va dich vu cong truc tuyén cua co quan nha nudc trén mobi
truong mang; giri danh muc DVCTT vé B6 Thong tin va Truyén thong (Cuc Chuyén
d6i s6 qudc gia) tong hop trwée ngay 21/4/2023.

Hiéq tai, BO Tl}éng tin va Truyén thong chua nhép duoc danh muc thua tuc hanh
chinh du diéu ki¢n trién khai DVCTT toan trinh, mot phan cua 101 don vi.

2. Xay dung K& hoach hanh dong nang cao chat lugng va hiéu qua cung cap
DVCTT cua bg, nganh, dia phuong nam 2023 (sau day goi la Ké hoach hanh dong),
trong do can thé hién ro cac ndi dung sau day:

- Muc tiéu 100% TTHC du diéu kién duoc trién khai DVCTT toan trinh.

- Gi1ao nhiém vu, chi tiéu cu thé cho tung co quan, don vi va ga?'ln trach nhiém
v6oi nguotl dimg dau co quan, don vi dé dat dugc muc tiéu 50% ho so thu tuc hanh
chinh dugc nguoi dan, doanh nghiép thuc hién truc tuyén tir xa.

- Béi véi ting co quan, don vi thude bo, nganh, dja phuong, giao chi ti€u 100%
can bg, cong chue, vién chice su dung DVCTT va tuyén truyén, hudng dan ngudi than
sir dung DVCTT, han ché ndp ho so truc tiép.

- Giao nhiém vu cho to cong ngh¢ ) cong d@)ng, trong d6 thanh vién to cong
nghé s6 di timg ngd, gb timg nha, hudéng din, hd tro timg ngudi dan ty st dung
DVCTT dé dam bao mdi ho gia dinh c6 it nhat 01 ngudi biét cach sir dung tai khoan
VNelD, dang nhap va sit dung DVCTT trén cac Cong dich vu cong.

- Giao nhiém vu cho co quan bao chi tai By, nganh, dia phuong thyc hi¢n tuyén
truyén, huéng dan nguoi dan sit dung DVCTT trén cic phuong tién thong tin dai
chung.



- Khuyén nghi giao don vi chuyén trach vé Cong nghé thong tin cta bg, co
quan ngang b9, co quan thuoc Chinh phu/S¢ Thong tin va Truyén thong cac tinh,
thanh pho truc thudc trung wong la dau moi t6 churce, trién khai K& hoach hanh dong.

’ Ké hoach hanh dong guri vé B6 Thong tin va Truyén thong (Cuc Chuyén doi s6
quoc gia) tong hop trwée ngay 28/4/2023.

3. Nang cap Hé thong thong tin dam bao d& sir dung, than thién ngudi ding

Nang cap, hoan thién Hé thong thong tin giai quyét tha tuc hanh chinh cap bo,
cap tinh (bao gom Cong dich vu cong/Hé thong mét cira dién tir cap bo, cdp tinh) dam
bao dap tmg Thong tu sO 22/2019/TT-BTTTT ngay 31/12/2019 ctua Bo Thong tin va
Truyén thong quy dinh vé tiéu chi chirc nang, tinh nang ky thuét cua Cong dich vu
cong va Hé¢ thong thong tin mgt ctra dién tir cap bg, cap tinh, dac biét chu trong dén
cac tiéu chi hiéu ning va tiéu chi nang cao trai nghiém nguoi dung, cai tién chat luong
DVCTT trong cac phu luc ctia Thong tu.

4. Nghién ciru, d¢ xuét chinh sach khuyén khich nguoi dan sir dung DVCTT
nhu: rat ngan thoi gian xu Iy ho so tryc tuyén so véi xur 1y ho so gidy, giam phi, 1€ phi
khi st dung DVCTT.

Hién c6 08 tinh2 ban hanh chinh sach giam phi, 1¢ phi va 01 don vi (S¢ Khoa
hoc va Cong nghé thanh pho Pa Nang) thuc hién uvu tién gidi quyét, tra két qua sdém
han do61 véi viée thyc hien DVCTT dé khuyén khich nguoi dan st dung.

B Thong tin va Truyén thong s& phdi hop véi cac don vi lién quan thuong
xuyén khéo sat, danh gia viéc thuc hién DVCTT dé tim ra cac Van dé, vuéng mic cia
bd, nganh, dia phuong va ngudi dan, doanh nghiép; tir d6, dé xuét giai phap khic phuc
kip thoi, nham nang cao chat lugng, hi€éu qua cuia DVCTT, phuc vu ngudi dan, doanh
nghiép. Thoi gian dy kién mdi quy mot lan.

D?u} moi lién hé cia BO Thong tin va Truyén thong: d/c Pang Thi Thu Huong,
Cuc Chuyén d6i so quoc gia, email: dtthuong@mic.gov.vn, dién thoai: 0908.863.669.

Tran trong./.

KT. BQO TRUONG

Noi nhén: THU TRUONG

- Nhw trén;

- Bé trucng (dé b/c);

- Thir trwéng Nguyén Huy Diing;

- Co quan chuyén trdach vé cong nghé thong tin
cua cac bg, co quan ngang bg, co quan thugc
Chinh phu,

- S¢ Théng tin va Truyén théng cdc tinh, thanh
phoé truc thudce trung wong;

- Luu: VT, CBSQOG (TTCNSQG, DVS).

Nguyén Huy Diing

1 Cac don vi chua gui danh muc TTHC du diéu kién trién khai DVCTT toan trinh, métphcin:
B¢ Gido duc va Pao tao; Bo Xdy dung, Bo Cong an; Binh Duwong, Pak Nong, Nam Dinh,
Phu Yén; Thanh Hoa; TP.HCM; TP. Ha Noi.

2 Cdc tinh ban hanh chinh sdch vé giam phi, 1é phi dé khuyén khich su dung DVCTT: TP. Ho
Chi Minh, Lang Son, Thai Binh, Quang Ngai, Thdi Nguyén, Bdc Giang, Long An, Cao Bang.



