BAO HIEM XA HOI VIET NAM  CONG HOA XA HQI CHU NGHIA VIET NAM
------- Doc lap - Tw do - Hanh phuc

Sb: 2245/BHXH-TT Ha Noi, ngay 24 thang 7 nam 2023

V/iv ddy manh truyén théng
chinh sach BHYT HSSV nam
hoc 2023-2024

Kinh gwi: - Cac dm:z Vi truec thude Bdo hiém xa %z.o”i Viet Nam;
- Bdo hiém xa hoi cac tinh, thanh pho truc thugc Trung wong
(Sau ddy goi chung la BHXH cac tinh)

Thuc hién Ké hoach s6 4057/KH-BHXH ngay 30/12/2022 cua Bao hiém xa hoi
(BHXH) Viét Nam vé cong tic thong tin, truyén thong nim 2023, nham phan diu
hoan thanh muyc tiéu 100% hoc sinh, sinh vién tham gia bao hiém y t& (BHYT) trong
nam hoc 2023-2024, gbp phén thuc hién muc ticu BHYT toan dan, BHXH Viét Nam
huéng dan truyén thong chuyén dé vé BHYT hoc sinh, sinh vién nhu sau:

1. Chii thé dwgc truyén thong

- Hoc sinh, sinh vién.

- Phu huynh hoc sinh, sinh vién.

- Boi1 ngli can b quan 1y, gido vién tai cac co s& giao duc.
2. Thong diép truyén thong

- Vi stc khoe con em, vi tuong lai dat nudc, hay tham gia bao hiém y té hoc
sinh, sinh vién.

- Bao hiém y té hoc sinh, sinh vién - Bdo v¢, cham soc stic khée thé hé tré.
- B4o hi€m y té vi su phat trién toan dién ctia hoc sinh, sinh vién.
- Bdo hiém y t€ hoc sinh, sinh vién dong hanh cung nam hoc mai.

- Hoc sinh, sinh vién tham gia bao hiém y té 14 chia sé rui ro, giam ganh ning
tai chinh cho gia dinh khi di kham, chira bénh.

- Hoc sinh, sinh vién tham gia bao hiém y t& dugc cham séc strc khoe ban dau
ngay tai truong hoc.

- Hoc sinh, sinh vién tham gia bao hiém y té cing hudng t&i thyc hién muc tiéu
bao hiém y té toan dan.

- Hay st dung Gng dung VssID - Bao hiém x4 hoi s trong kham, chita bénh va
theo do1 qua trinh tham gia, thu hudng bao hiém y t€ hoc sinh, sinh vién.

3. Ndi dung, hinh thitc truyén thong
3.1. Nji dung truyén thong
BHXH cic tinh tap trung day manh truyén thong cao diém cac noi dung sau:

- Quyén loi, mirc dong, phuong thirc tham gia BHYT hoc sinh, sinh vién
(HSSV); HSSV tham gia BHYT dugc ngan sach nha nudc ho trg dong t61 thiéu 30%



va ngan sach dia phuong hd tro thém (néu cd); ndi dung cic vin ban huéng dan to
chtrc thyc hién cong tac BHYT HSSV nam hoc 2023-2024 cua nganh BHXH Viét
Nam.

-Y nghia, gia tri nhan van, nhan dao, tinh chia sé cong déng cua chinh sach
BHYT no6i chung va chinh sach BHYT HSSV noi riéng; Viéc tham gia BHYT Ia
quyén va trach nhi¢ém cua moi HSSV.

- Két qua to chure, thuc hién chinh sach BHYT HSSV (cong tac chi tra chi phi
kham, chita bénh (KCB) cho HSSV trong nim 2022 va 8 thang dau nim 2023, trong
d6, théng tin cu thé vé nhéom HSSV dugce chi tra chi phi KCB phi cao, vi du vé mot sb
truong hop HSSV dugc quy BHYT chi tra chi phi KCB cao...); HSSV duoc chdm soc
strc khoe ban dau tai nha trudng bang ngudn chi tir quy BHYT.

-Y nghia, tién ich cua ing dung VssID - BHXH s6, nhu: HSSV ¢6 thé su dung
hinh anh thé BHYT trén Gng dung dé KCB; HSSV sir dung Gng dung dé nim bat
thong tin va gidm sat qua trinh tham gia, thu huéng chinh sach BHYT; nguoi giam hd
(cha, me hoc sinh) co thé cai dat ung dung cho hoc sinh duéi 14 tudi chua duoc cép
can cudc cong dan;...

- Lan toa guong “ngudi tot, viéc tot”, cac kinh nghiém, cich lam hay trong
cong tac td chirc, thuc hién chinh sach BHYT HSSV; Van dong cac td chitc, ca nhan
trao tang th¢ BHYT cho HSSV ¢6 hoan canh kho khan.

- Van dong dé mdi HSSV 1a mot tuyén truyén vién vé BHYT; Biéu duong céc
tap thé, c4 nhan c6 nhiéu thanh tich trong cong tac td chuc, thuc hién chinh sach
BHYT HSSV.

3.2. Hinh thirc truyén théng

- Truyén thong trén cic kénh truyén thong cua nganh BHXH Viét Nam: Cong
Thong tin dién tir, Fanpage Facebook, Zalo OA cua BHXH Viét Nam/BHXH cac tinh;
Tap chi BHXH; ung dung VssID - Béo hiém xa hoi s6; Tong dai Cham soéc khach
hang. Pong thoi, van dung truyén thong qua cac trang mang xa hdi cia doi ngii cong
chtre, vién chirc trong toan Nganh.

- Truyén thong trén: Moi trudng Internet, mang xa hoi; Cac co quan thong tan,
bao chi Trung wong va dia phuong; Cong Thong tin dién tr UBND tinh/cac so,
nganh/to6 chtrc chinh tri - xa hi c6 lién quan.

- Truyen thong théng qua cac: Hoi nghi truyén thong; Chuong trinh tur van, d01

thoai; Truyén thong nhém nho;. . két hop sir dung linh hoat cic san pham truyén
thong (to roi, to gap, Infographic, m0t10n graphic, clip,...).

- Truyén thong trén hé thong loa truyén thanh co so, truyén thong luu dong.
4. Thoi gian trién khai: Tir thang 8 dén thang 11/2023.

5. T6 chic thyre hién

5.1. Trung tém Truyén thong

- Hudng dén, theo ddi, don dbc BHXH cac tinh trién khai cong tic truyén
théng chinh sach BHYT HSSV.



- Phéi hop véi cac Bo, nganh, t6 chiic chinh tri - x4 hoi; Cac co quan thong tan
bao chi Trung wong, Ha N¢i va TP. Ho6 Chi Minh tang cuong cac hoat dong truyén
thong vé BHYT HSSV theo céc ndi dung tai tiéu muc 3.1.

- Chu tri X8y dung, phat hanh cac san pham truyén thong chinh sach BHYT
HSSV; dong thoi giri BHXH céc tinh dé su dung trong cong tac truyén thong.

- Ting cudng san xuit cac tin, bai, phong sy, video, Infographic, motion
graphic,... theo cic ndi dung tai tiéu muc 3.1 dé ding tai trén Cong Thong tin dién ti,
Fanpage Facebook va Zalo OA cua BHXH Viét Nam.

5.2. Tap chi BHXH

Xay dung, dang tai tuyén tin, bai chuyén siu va cac san pham bao chi hién dai
theo cac ndi dung tai tiéu muc 3.1.

5.3. Trung tam Dich vu hé tro - Chim séc khdch hang

- Tiép nhan, hd tro, tu van, giai dap thong tin vé chinh sach BHYT HSSV qua:
Téng dai 1900.9068, Cong Dich vu cong Quéc gia, Cong Thong tin dién tr BHXH
Vi¢t Nam, Fanpage Facebook BHXH Viét Nam va cac kénh tlep nhan, hd tro thong
tin khac ciia nganh BHXH Viét Nam.

- Té chue hoat dong cham soc khach hang cho d6i trong HSSV thong qua cac
hoi nghi doi1 thoai, tu van, giai dap.

5.4. Trung tim Cong nghé thong tin

Chu dong phdi hop voi Trung tim Truyén thong cip nhat cac san pham truyén
thong chinh sach BHYT HSSV cua nganh BHXH Viét Nam; cac tin, bai cua Cong
Thong tin dién tr BHXH Viét Nam 1én ing dung VssID-BHXH s0;...

5.5. Cac don vi truc thugc BHXH Viét Nam

Can cu chuc nang, nhiém vu dugc giao: Chu dong cung c?ip cac thong tin lién
quan tdi cong tac t6 chire, thue hién chinh sich BHYT HSSV (can truyén thong néu
cd); phoi hop voi Trung tdm Truyén thong trién khai thuc hién cac hoat dong lién
quan.

5.6. BHXH céc tinh

- Tham muu vé6i cip ty Pang, chinh quyén dia phwong chi dao: S¢ Giao duc va
Pao tao, cac SO, nganh co lién quan phdi hop chat ché voi nganh BHXH trong cong
tac truyén thong chinh sach BHYT HSSV tai cac co s¢ gido duc; dong thoi ting
cudng truyén thong, van dong to chirc, ca nhén trao ting th¢ BHYT cho HSSV c¢6
hoan canh khoé khan.

- Phéi hop véi S¢ Gido duc va Pao tao, cac S&, nganh trén dia ban cé lién
quan: Pay manh cong tac truyén thong chinh saich BHYT HSSV trudc thém nim hoc
moi 2023-2024 dén doi ngil can bo, gido vién, HSSV va cac bic phu huynh bang
nhiéu hinh thir.

- Phoi hop véi cac t6 chirc, hoi doan thé (Hoi Sinh vién, Poan Thanh nién,...)
lra chon cac hinh thurc truyén thong phu hop nhu: T6 chirc cac hoat dong truyén
thong, pho bién, tu van, giai dap vé chinh sach BHYT dén HSSV; Long ghep truyén
thong chinh sach BHYT HSSV trong cac bu01 sinh hoat thuong ky cuia to chirc doan,
hoi; Phat hanh cac san pham truyén théng vé BHYT HSSV;... Trong d6, chu trong



truyén thong van dong d6i voi nhom: HSSV khong tiép tuc duoc ngan sach nha nudc
mua th¢ BHYT theo Quyet dinh s6 861/QP-TTg ngay 04/6/2021 cta Thi tudng
Chinh phu; Sinh vién cudi khoa sip ra trudng va tham gia thi truong lao dong.

- Phéi hop véi cac co quan théng tan, bao chi tai dia phwong thyuc hién céc tin,
bai, phong su; md chuyén trang, chuyén muc truyén thong theo cac ndi dung tai ticu
muc 3.1.

- Chu trong déy manh san xuét, dang tai cac tin, bai theo cac ndi dung tai tiéu
muc 3.1 trén: Cong Thong tin dién tr, Fanpage Facebook, Zalo OA cia BHXH cac
tinh/UBND cung céc s¢, nganh lién quan; H¢ thong loa truyén thanh co so.

- Chii dong trién khai céc hoat dong truyén thong chinh sach BHYT HSSV phu
hop v6i dac thu timg dia phuong, van hoa vung mién, gop phan hoan thanh cac chi
titu ve BHYT HSSV nam hoc 2023-2024.

Trén day 1a huéng dan cong tac truyén thong chinh sach BHYT HSSV nhan
dip ndm hoc ma1 2023-2024 cia BHXH Viét Nam, yéu cu cac don vi truc thudc
BHXH Viét Nam, BHXH céc tinh nghi€ém tic trién khai thuc hién. Trong qua trinh t6
chire thyc hién, néu c6 vudng mac, dé nghi phan anh vé BHXH Viét Nam (qua Trung
tam Truyén thong, sd dién thoai 0243.6285231) dé duoc huéng dan./.

KT. TONG GIAM DOC

Noi nhén: PHO TONG GIAM POC

- Nhuw trén;

- Bé Giao duc v’d de tao;
- Tong Giam doc (dé b/c);

- Cdc Pho Tong Giam doc;
- Loru: VT, TT. DPao Viét Anh



